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OFFICIAL 
  

INDEPENDENT COMPENSATION PANEL 

MEETING #80 MINUTES [EDITED] 
 

 
 
 

 

 
 

 

 
  

Purpose: To determine special medical case and compensation claims. 
Date and time: Tuesday 13 February 2018 – 09.15 to 15.15  

Location: Tideway, Cottons Centre, Cottons Lane, London SE1 2QG 

Panel Members: 

John Wade [Chair] 
Chris Kench [Compensation Specialist] for items 1 to 4 and 10 and 11 
Richard Pugh [Compensation Specialist] for items 1 to 4 and 10 and 11 
Stephen Stansfeld [Medical Specialist] for items 4 to 9 and 11 
Graham Parry [Noise & Vibration Specialist] for items 4 to 9 and 11 

Abbreviations: 
‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘TAP’ means Trigger Action Plan 

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-717756 

Item Notes for the record 

1 The Panel received a compensation claim (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-
717747). 

Decision: The Panel requires more information from the Claimant before the claim 
can be determined. 

Item Notes for the record 

2 The Panel received the additional information it had requested at its meeting on 19 
December 2017 (ICP#77) in relation to a compensation claim (ref. 2350-TDWAY-
TTTUN-990-ZZ-ZZ-717746). 

Decision: 
The Panel Approved the claim in full. 
For future claims, the Panel suggested some options. 
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Item Notes for the record 

3 The Panel received an email from a Claimant seeking clarification of the approach 
taken by the ICP (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-717749) in relation to his 
compensation claim that came before the Panel on 10 October 2017 (ICP#72). 

Response: The Panel answered the Claimant’s queries. 

Item Notes for the record 

4 The Panel received the additional information it had requested at its meeting on 16 
January 2018 (ICP#78) in relation to a compensation claim (ref. 2350-TDWAY-
TTTUN-990-ZZ-ZZ-717761). 

Decision: 

The Panel will visit the Claimant’s premises as we require more information 
on the office location, its internal layout and glazing system.  
The Panel will consider the claim at its next meeting on 6 March 2018 
following the return from leave of one of the Panel members. 

Item Notes for the record 

5 The Panel received the additional information it had requested at its meeting on 10 
October 2017 (ICP#72) in relation to a special medical case claim (ref. 2350-TDWAY-
TTTUN-990-ZZ-ZZ-717752). 

Decision: 
The Panel requires a visit to the Claimant’s property in order to assess the 
light intrusion as the photographs submitted by both the Claimant and the 
Project are inconclusive. 

Item Notes for the record 

6 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-717746). 

Decision: The Panel Approved the claim for additional TAP noise mitigation. 

Item Notes for the record 

7 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-717751). 
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Decision: There is a need for further information from the Claimant’s General 
Practitioner before we can determine the claim. 

Item Notes for the record 

8 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-717750). 

Decision: 
The Panel Approved respite breaks equivalent to one day per week, in 
part, up to a maximum of £30 for each approved person per day, in 
accordance with Tideway’s standard conditions and on production of 
receipts. 

Item Notes for the record 

9 Urgent Medical Case 

The Panel received an email from the Project raising a question concerning the 
temporary accommodation provided to a particular Claimant (ref. 2350-TDWAY-
TTTUN-990-ZZ-ZZ-717808). 

Decision: The Panel requires more information before we can respond to the query. 

Item Notes for the record 

10 Urgent Compensation Case 

The Panel received an email from the Project concerning whether a claim for 
compensation for loss of rent would be admissible (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-717806). 

Decision: 

The claim would be admissible if it fulfils the requirements of section 8.2 of 
the Non-Statutory Off-site mitigation and compensation policy. Any claim 
would then be treated on its merits to establish what, if any, loss has been 
suffered as result of the scheme. The Panel notes that the Claimant has 
acquired the property in the full knowledge of the scheme. 



Meeting minutes 
 
 

 
 

4 of 4 2350-TDWAY-TTTUN-990-ZZ-ZZ-717756 

 

 

 
 

 
 
 
I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed John Wade Date 19 February 2018 

John Wade 
Chair, Independent Compensation Panel 

Item Notes for the record 

11 Urgent Compensation Case 

The Panel received an email from the Project following requests from a Claimant to 
clarify some of the ICP’s decisions (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-717807). 

Response: The Panel responded to the request. 

Other matters: 

1. The Minutes of ICP#79 stated:  
The Chair notes that there are outstanding actions from FLO in 
relation to the Conditions imposed by the ICP on the Camelford 
House TAPs on 16 October 2017 and 19 December 2017 and 
requests that the information be provided to the ICP without further 
delay.  
Nothing has been provided. 
The Chair is now requiring this information in time for the ICP’s 
meeting on 13 March 2018, otherwise the matter will be escalated. 

2. The Chair requires that an update on the TAP for Leeward Court be 
provided in time for the ICP’s meeting on 13 March 2018. 


