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Purpose: To determine compensation and special medical case claims. 
Date and time: Tuesday 15 January 2019 – 09.30 to 13.45 

Location: Tideway, Cottons Centre, Cottons Lane, London SE1 2QG 

Panel Members: 

John Wade [Chair] 
Graham Parry [Noise & Vibration Specialist] for items 1 to 8 
Stephen Stansfeld [Medical Specialist] for items 1 to 8 
Chris Kench [Compensation Specialist] for items 1 to 4 
Richard Pugh [Compensation Specialist] for item 1 

Abbreviations: 
‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘TAP’ means Trigger Action Plan 

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-720019 

Item Notes for the record 

1 The Panel received a special medical case compensation claim (ref. 2350-
TDWAY-TTTUN-990-ZZ-ZZ-720026). 

Decision: The Panel requires information from Tideway before we can determine the 
claim. 

Item Notes for the record 

2 The Panel received a compensation claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-720013). 

Decision: The Panel approved the claim, conditionally. 

Item Notes for the record 

3 The Panel received a claim for compensation and noise-cancelling headphones (ref. 
2350-TDWAY-TTTUN-990-ZZ-ZZ-720015). 
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Decision: 
The Panel does not award cash compensation but will award various forms 
of mitigation from adverse impacts of the project. In order to consider a 
claim for mitigation, the Panel requires information from Tideway and 
further information from the claimant before we can determine the claim. 

Item Notes for the record 

4 The Panel received emails from a claimant with queries concerning previous 
determinations (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-720016). 

Decision: The Panel answered the queries. 

Item Notes for the record 

5 The Panel received a request to extend the ICP’s temporary rehousing award (ref. 
2350-TDWAY-TTTUN-990-ZZ-ZZ-720011). 

Decision: 
The Panel awards the continuation of temporary rehousing until the shaft 
within the acoustic shed has been excavated to its design depth as we are 
not in possession of any predicted noise data for activities following shaft 
excavation. 

Item Notes for the record 

6 The Panel received a request to extend the ICP’s respite award (ref. 2350-TDWAY-
TTTUN-990-ZZ-ZZ-720014). 

Decision: 

The Panel understands that the claimant has not agreed to the installation 
of the secondary glazing part of the TAP noise mitigation package; 
therefore the claimant has not taken reasonable steps to mitigate against 
the noise. However, the claimant can still request that the secondary 
glazing is installed now or at any time in the future during the Tideway 
construction works. 
Accordingly, the claim to extend the respite previously granted by the ICP 
is not approved. 

Item Notes for the record 

7 The Panel reviewed an award of respite during school holidays (ref. 2350-TDWAY-
TTTUN-990-ZZ-ZZ-720018) which was originally awarded until the completion of the 
acoustic shed at Chambers Wharf. 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
 
Signed John Wade Date 17 January 2019 

John Wade 
Chair, Independent Compensation Panel 

Decision: 

The Panel awards 2 days respite holiday to be taken during the 2019 
school spring half term (subject to the provision of receipts and in 
accordance with Tideway’s conditions). 
At this stage, we can only award respite until the shaft within the acoustic 
shed has been excavated to its design depth (which is due for completion 
before the 2019 Easter school holidays) as we are not in possession of any 
predicted noise data for activities following shaft excavation. 

Item Notes for the record 

8 The Panel reviewed an award of rehousing (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-
720018) which was originally awarded until the completion of the acoustic shed at 
Chambers Wharf. 

Decision: The Panel has carried out an in-depth review of air quality monitoring 
information and is not extending the respite. 


