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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
Signed John Wade Date 22 November 2018 

John Wade 
Chair, Independent Compensation Panel 

Purpose: To determine an exceptional hardship claim. 
Date and time: Tuesday 20 November 2018 – 13.45 to 15.30 

Location: Tideway, Cottons Centre, Cottons Lane, London SE1 2QG 

Panel Members: 

John Wade [Chair] 
Jo King [Exceptional Hardship Specialist] 
Laurelie Walter [Exceptional Hardship Specialist] 
Helen Shann attended as part of her induction as an ICP Specialist 

Abbreviations: ‘Panel’ means the Independent Compensation Panel 

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-719905 

Item Notes for the record 
1 The Panel received an application for compensation under Tideway’s Exceptional 

Hardship Procedure (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-719896). 
The Panel considered the claim against the Exceptional Hardship Procedure’s five 
eligibility criteria. 

Decision: 

The claim for compensation is Not Approved on the grounds that two of 
the five eligibility criteria were not satisfied. 
Should the claim for exceptional hardship be resubmitted, the information 
indicated under Criteria 3 and 5 above is to be included. 

Item Notes for the record 
1 The Panel received an application for compensation under Tideway’s Exceptional 

Hardship Procedure (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-719895). 
The Panel considered the claim against the Exceptional Hardship Procedure’s five 
eligibility criteria. 

Decision: The claim for compensation is Not Approved as the Applicant had no 
qualifying interest in the property at the time the application was made. 


