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INDEPENDENT COMPENSATION PANEL 

MEETING #125 PUBLIC MINUTES 

Purpose: To determine compensation and special medical case claims. 
Date and time: Tuesday 9 July 2019– 9.30am to 3pm 

Location: Teleconference/Cottons Centre, Cottons Lane, London, SE1 2QG 

Panel Members: 

Fiona Penhallurick (Chair) 
Phil Evans (Noise & Vibration)  
Stephen Stansfeld (Medical) (by teleconference) 
Richard Pugh (by teleconference) 
Chris Kench (by teleconference) 
Helen Shann (by teleconference) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘TAP’ means Trigger Action Plan  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-720717. 

Item 1 Notes for the record 

Applicant reference 
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ – 720716 in respect of a claim for business loss 
compensation. 

Relevant Tideway site Victoria Embankment 
Decision An interim award for mitigation was AWARDED 

Further actions required. 
Applicant to confirm the amount claimed. 
Tideway to provide a forensic accountant report. 

Item 2 Notes for the record 

Applicant Reference The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720737 in respect of a claim for extension of mitigation.  

Relevant Tideway site Chambers Wharf 

Decision 
The award of two days per week respite mitigation was 
EXTENDED until the date scheduled for installation of TAPs 
mitigation. 
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Item 3 Notes for the record 

Applicant Reference 
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720736 in respect of a request for further flexibility in taking 
holiday respite.  

Relevant Tideway site Chambers Wharf 

Decision Some flexibility to the requested mitigation was AWARDED in 
line with the basis of the award of mitigation.  

 

Item 4 Notes for the record 

Applicant reference 

The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ 720735 in respect of the reasons given by the ICP in not 
awarding mitigation for the base plug pour. 

 
Relevant Tideway site Chambers Wharf 

Decision 
Following consideration of the information supplied and a site 
visit by Panel members to the Chambers Wharf area, the 
decision related to requested mitigation was UNCHANGED.  

Item 5 Notes for the record 

Applicant reference The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720734 in respect of Base plug pour mitigation.  

Relevant Tideway site Chambers Wharf 
Decision The requested mitigation AWARDED 

Item 6 Notes for the record 

Applicant reference The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720741 in respect of Base Plug pour mitigation. 

Relevant Tideway site Chambers Wharf 

Decision 

The requested mitigation was NOT AWARDED.  The Property 
is not on the vehicle route and is situated beyond the site 
entrance, so no vehicles will pass this property, it has a very 
oblique view of the vehicle route. No medical evidence was 
provided.  

Item 7 Notes for the record 

Name of Applicant 
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ -720239. The applicant requested clarification of the 
rejection of the application for Base Plug Pour mitigation. 
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Relevant Tideway site Chambers Wharf 

Decision 

The decision related to requested mitigation was 
UNCHANGED.  The Panel undertook a site visit and note the 
proximity of the site entrance to of this flat. However, the Panel 
note that windows do not open onto Chambers Street and 
windows opening onto the balcony have a double set of 
windows. The Panel were able to witness construction 
vehicles turning into the site during the visit from outside the 
claimant’s property at ground level (where the impact would be 
greater) and together with its review of noise data identify 
noise levels which would ordinarily cause disturbance or 
impact upon the normal use of your property either internally 
or externally from vehicles involved in the base plug pour. 

Item 8 Notes for the record 

Applicant reference 

The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720744. The decision of the Panel had erroneously stated 
that the applicant had 4 children, the applicant has two children, 
one ordinarily resident at the Property.  
 

Relevant Tideway site Chambers Wharf 

Decision 
The Panel apologised for the error in recording the decision. 
The decision related to requested mitigation was 
UNCHANGED.  

Item 9 Notes for the record 

Applicant Reference  
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720742 which included medical information in respect of an 
application for base plug pour mitigation.  

Decision The requested mitigation was AWARDED for the applicant and 
two children. 

Item 10 Notes for the record 

Applicant reference 
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720740 including medical information supporting a claim for 
base plug pour mitigation. 

Relevant Tideway site Chambers Wharf 

Decision The requested mitigation was AWARDED 

Item 11 Notes for the record 

Applicant reference The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ 720748 and Panel members undertook a site visit to the 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date  15 July 2019 

Fiona Penhallurick 
Chair, Independent Compensation Panel 

outside of the property in support on an application for base plug 
pour mitigation.  

Relevant Tideway site Chambers Wharf 

Decision 

The requested mitigation was NOT AWARDED. The property is 
not on the vehicle route and has no direct line of sight to the 
route. It is situated some distance from the route with 
intervening building which will act as a visual and sound 
screen.  
 

Item 12 Notes for the record 

Applicant Reference 
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ 720701and Panel members undertook a site visit to the 
outside of the property on 9 July 2019. The claimant is a shift 
worker in support on an application for base plug pour mitigation. 

Relevant Tideway site Chambers Wharf 

Decision The requested mitigation was AWARDED.  

Item 13 Notes for the record 

Applicant Reference (CI)  
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ 720698 and Panel members undertook a site visit to the 
outside of the property in support on an application for base plug 
pour mitigation. 

Relevant Tideway site Chambers Wharf 
Decision The requested mitigation was AWARDED 


