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OFFICIAL 
  

 

INDEPENDENT COMPENSATION PANEL  

MEETING #142 MINUTES 
 

 

 
 
 
 

Purpose: To determine special case claims. 

Date and time: Monday 13 January 2020 – 10:00hrs to 12:30hrs 

Location: Cotton Centre, Cotton Lane, 5th Floor, SE1 0QG  

Panel Members: 
Graham Parry (Chair) 
Phil Evans (Noise & Vibration)  
Stephen Stansfeld (Medical) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project  
‘TAP’ means Trigger Action Plan  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-721394 

Item 1 Notes for the record 

Applicant Reference 
The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721398, which included medical information, in respect of a 
claim for continuing respite.  

Relevant Tideway site Kirtling Street 

Decision The requested mitigation was DEFERRED.  

Details of the award 

The Panel had recently undertaken a further site visit to Kirtling 
Street (its third this year) and specifically visited a flat in this 
building which informed its previous decision. The Panel has 
considered further a request for a site visit to the claimant’s 
property and has determined that subject to arrangements being 
made to visit the property this will be carried out as soon as 
reasonably possible.  
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising 

Date to be organised for a visit to the claimant property after 
20:00hrs at night. 

Information/action 
requested from Tideway Tideway team to implement their blackout blinds assessment 

https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 13th January 2020 

Graham A Parry 
Chair, Independent Compensation Panel 

 

Item 2 Notes for the record 

Applicant Reference 
The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721397 in respect of a claim for cleaning, blackout blinds 
and a portable air conditioner/fan. 

Relevant Tideway site Kirtling Street 

Decision The requested mitigation was AWARDED in part.  

Details of the award 

The claimant’s property overlooks the acoustic shed, the tunnel 
segment area and the conveyor system. There is no reported 
medical evidence.  
There are no reported exceedances, due to the works, of the 
agreed noise and pollutant concentration levels at the local Kirtling 
Street monitoring stations. 
The Panel considered that it is highly unlikely that dust from the 
Tideway operation is causing dust deposition at the property. 
Accordingly, no award for window cleaning or pressure cleaning of 
the balcony is made. 
With respect to light trespass there is a local process in place and 
therefore the Tideway team is requested to implement their 
blackout blinds assessment.   
The Panel notes that in warmer weather keeping windows closed 
can lead to high internal temperatures. Accordingly, with respect to 
a request for a fan/air conditioning unit this part of the claim is 
awarded.  
The Panel awards £300 to purchase a fan/air conditioning unit 
to enable windows to be kept shut when Tideway activities are 
in progress together with £55 per year running costs (pro rata) 
for 2 years - the period that the principal activities at the site 
are expected to be in operation.   
 
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
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