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WELCOME



WORKS 
UPDATE

Alexei Bond, Construction Manager



Main Tunnel Secondary Lining

• Tunnel boring machine removal complete

• Remodified pit bottom completed

• Secondary lining shutters being assembled at Acton 



Main Tunnel Connections

• Connection break throughs complete at Putney, Barn Elms and 

Hammersmith

• Preparing to complete the 1st concrete pour week commencing 
5 April



Connection Tunnel



Muck Removal

• The existing Conveyor covers will be 

installed on a new much smaller 

conveyor to allow the spoil to be stored 

in a corner of the existing muck bin

• Soil Loaded into a 

skip at the pit bottom 

to a muck bin inside 

the acoustic shed

• Soil Loaded on to the conveyor 

by excavator inside the acoustic 

shed

5000 tonne of London Clay

5000 tonne of Concrete



New site layout



Current Programme

Key dates

• Main tunnel milestone achieved – September 2020

• Connection tunnel – January 2021 to December 2021

• Secondary lining – April 2021 to January 2023

• Shaft works – February 2023 to September 2023

• Removal of the acoustic shed – August 2023 to September 2023

• Surface civil works – September 2023 to January 2024

• Landscaping works – January 2024 to April 2024

• Site demobilisation – January 2024 to August 2024

• BMB vacate site – Autumn 2024

• System testing and commissioning continues until 2024, though 
minimal on-site activity



COMMUNITY

ENGAGEMENT

Katie Ashton, Communications Manager



Complaints / Queries

Call: 08000 30 80 80

Email: helpdesk@tideway.london

Write to: Freepost TIDEWAY

52 queries/complaints received since last meeting:

• 20 x Noise

• 4 x Lighting

• 2 x Traffic & transport 

• 1 x Barges

• 25 x General project 

mailto:helpdesk@tideway.london


How To Make A Claim if Affected 
By Tideway’s Work

Who do I go to for advice?

Independent Advisory Service (IAS) Helpline for independent advice:

• 0800 917 8845 or info@tidewayias.co.uk

• Tideway’s Compensation Officer, Louise Walsh, for personal assistance and advice

• Helpdesk: 08000 30 80 80 / helpdesk@tideway.london or

• Direct: 07971 077165 / louise.walsh@tideway.london

How do I submit my claim?

Louise can submit your claim to the Independent Compensation Panel (ICP) on your behalf, or you 
can submit your claim direct to the ICP: admin@tidewayicp.london

The IAS can send you a claim form, or you can download the form off the Tideway website: 
www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel

mailto:info@tidewayias.co.uk
mailto:helpdesk@tideway.london
mailto:louise.walsh@tideway.london
mailto:admin@tidewayicp.london
http://www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel


ICP Cases: 
June 2017 – March 2021

All Claims in Total

Claims Submitted 150

Rejected 49 32%

Approved 97 65%

Pending 4 3%



Community Investment

• Our community investment activities 

are continuing when we are able to 

undertake them safely

• Please contact us if you are aware of 

an opportunity or community group 

that we could help



How To Stay Up To Date

If you would like to be added to our mailing list for works updates/notifications, email helpdesk@Tideway.London

Information Sheets

Quarterly Newsletter

Community Liaison Working Group Meeting’s

www.linkedin.com/company/tideway-london/

twitter.com/TidewayLondon

www.instagram.com/tidewaylondon/

en-gb.facebook.com/TidewayLondon/

Follow us on social media:

@TidewayLondon 

Monthly ‘Virtual Drop-In’ Every First Tuesday 

mailto:Helpdesk@Tideway.London


PROJECT 
WIDE UPDATE

Louise Walsh, Mitigation & Compensation Lead



Tideway Overview



Where are the TBMs? The Tideway TBM Tracker: www.tideway.london/tbm-tracker/

http://www.tideway.london/tbm-tracker/



