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INDEPENDENT COMPENSATION PANEL  

MEETING #179 MINUTES 
 

 

Purpose: To determine medical, special cases and compensation claims 
Date and time: Tuesday 8 June 2021 – 1000hrs to 1100hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Phil Evans (Noise & Vibration) 
Stephen Stansfeld (Medical)  

Abbreviations: 

‘Panel’ means the Independent Compensation Panel  
‘Project’ means Tideway  
‘ICC’ means the Independent Complaints Commissioner for the Project  
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy 

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-733364 

Item 1 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733371 

Relevant Tideway site Chambers Wharf 
Decision AWARDED 

Details of the award 

The family health issues are known to the Panel and have been fully 
taken into account in its decision making. 
At ICP meeting #177 on 11 May 2021, the Panel agreed to consider 
meeting the cost of a nursery place for the claimant’s child if further 
information could be provided by the claimant as to which nursery 
was being considered and what period the fee would cover. 
The Panel has considered all of the information available to it 
and, on a very precautionary basis, makes an award of meeting 
the additional nursery costs for the son for the period 
September 2021 to July 2022 excluding holiday periods. In 
making this decision, the Panel has taken into account the 
benefits that would accrue in respect of the claimant’s 
wellbeing.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733372 

Relevant Tideway site Chambers Wharf 

Decision DEFERRED 

Details of the award 

The claimant’s family and health problems are well known to the 
Panel.   
The Panel has determined that this claim should be deferred 
until the Panel has had an opportunity to visit the site when the 
tunnelling is fully operational, such that the Panel can then fully 
understand the nature of any noise disturbance and air quality 
impacts.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway Site visit for Panel to be organised to Chambers Wharf site. 

Item 3 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733373 

Relevant Tideway site Hammersmith Pumping Station 

Decision AWARDED 

Details of the award 

The claimant has varying shift patterns. His partner also works 
late/night shifts but additionally spends a good deal of time studying 
from home when not at work. 
From previous assessments, residents have been informed by e-mail 
note that Tideway would be conducting some noisy activities in May, 
June and July 2021 as the site is dismantled on the corner of 
Chancellor’s Road and Distillery Road and that these works may 
cause significant disturbance to the residents.  
The Panel reviewed the information pack and photographs. The 
latest s.61 indicates high construction noise levels are likely to occur 
at some receptors around the site until the end of July 2021. 
The Panel has determined that, in order to assist with working 
from home, an award is made of two portable air conditioning 
units to a maximum cost of £300/unit plus electricity costs of 
£110 for the two units for one year. Additionally two sets of 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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noise cancelling headphones are also awarded to assist with 
working from home.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 4 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733374 

Relevant Tideway site Hammersmith Pumping Station 

Decision NOT AWARDED 

Details of the award 

The bulk of the claimant’s work is conducted from home and his wife, 
although she is currently on maternity leave, has e-learning and work 
obligations which she regularly engages in from home.  
Whilst the claimant does have some built in flexibility to conduct 
some of his work outside of the anticipated noisy hours, this isn’t 
always practical and certainly not when engaging in telephone 
conversations and meetings. 
From previous assessments, residents have been informed by e-mail 
note that Tideway would be conducting some noisy activities in May, 
June and July 2021 as the site is dismantled and that these works 
may cause significant disturbance to the residents if their apartments 
adjoin or face the site.  
It is noted that the St George development site is now well 
progressed and completely shields the apartment from the Tideway 
site and particularly the area of Tideway works which are likely to be 
noisy. Noise from construction activity, at least during the day, will be 
dominated by the St George residential development activity and, at 
other times, distance and the location of the St George development 
will mitigate noise from the Tideway site. 
The Panel has determined that an award is not made due to the 
significant distance from the Tideway works and the shielding 
afforded by the St George development. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 11 June 2021 

Graham Parry 
Chair, Independent Compensation Panel 

Item 5 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733420 

Relevant Tideway site Hammersmith Pumping Station 

Decision AWARDED 

Details of the award 

The claimant made previous applications to the ICP.  
From previous assessments, residents have been informed by e-mail 
note that Tideway would be conducting some noisy activities in May, 
June and July 2021 as the site is dismantled and that these works 
may cause significant disturbance to the residents.  
The Panel reviewed the location of the claimant’s property in relation 
to the works and also a video of noisy activities. Whilst the video was 
of very limited duration and was clearly taken from the balcony of the 
property, it did demonstrate the type and level of noise experienced 
at the property. The latest s.61 indicates high construction noise 
levels are likely to occur at some receptors around the site.  
The Panel has determined that the request for offsite office 
space for the claimant and her partner is awarded on a monthly 
subscription basis until the end of July 2021 when the Panel 
anticipate that works will have been substantially completed. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 
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