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Josh Roy, Section Manager
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Acton Storm Tanks
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Acton Storm Tanks

Problem W == B Solution
PR 29 discharges peryear i TR : Thames Tideway Tunnel
312,000t sewage B Il \O expected discharges




AVENUE RO4D SEWER

STAWFORD BROOK SEWER
[WEST BRANCH]

P
W, sTwroRo sRook L)
) f S S
o E——
-
Il:f__'.
o =
_-ﬂf\ 4

| STAMFORD Baoow

o
& i SEwER
2l =
l|
=i
= ||
3
1
[

e -
__,-f"-—-f-__ '-f-rh ..u."-l | “'
" @ -~

To the Thames
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What we are doing
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* BMB took possession of the site in November 2017.
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February 2021
Logistics Train Crossing System




March 2021
Tunnel Secondary Lining Shutters




April 2021
Tunnel Secondary Lining Concrete




May 2021
Hydraulic Chamber Mechanical Gates




June 2021
Pipe-Jacking Excavations




BT
Complete Syphon Main Pipe- s
Jacking and Connections

———
pEar

Rising Main Installation

Communications Ducting

R T B s

Drop Shaft
Secondary Lining [==""

B g B [ngres —




Drop Shaft - Remaining Structures




Landscaping

* Internal storm tanks landscaping design
approved by the London Borough of Ealing in
July 2019

« Advance tree planting at Warple Way perimeter

« Soft landscaping to be implemented along
northern Canham Road boundary including
native wildflower meadow planting and native
tree species including oak, cherry, hornbeam
and birch.




COMMUNITY
ENGAGEMENT

Katie Ashton, Communications Manager



Community Engagement

6 x information sheets have been issued since the last meeting:

* 4 x abnormal load departures and parking suspension
e 1 x Christmas shutdown
* 1 x 2021 working arrangements and installation of temporary yellow lines

21 complaints have been received:
» 21 X noise
* 1 x lighting
» 1 x vibration
* 1 x odour

General enquiries have also been received including topics such as: the CLWG,
parking suspension, tunnel route, settlement, TV signal and the project in general

All enquiries have been responded to within 24 hours (where possible) and if
needed, in collaboration with Thames Water

e
Tideway
Call: 08000 30 80 80
Email: helpdesk@tideway.london
Write to: Freepost TIDEWAY

0800 316 9800
Available 24/7 to answer all
enquiries & complaints related to
the operations and maintenance
of the site


mailto:helpdesk@tideway.london

How To Make A Claim if Affected
By Tideway’'s Work

Who do | go to for advice?
Independent Advisory Service (IAS) Helpline for independent advice:
* 0800 917 8845 or info@tidewayias.co.uk

« Tideway's Compensation Lead, Louise Walsh, for personal assistance and advice
* Helpdesk: 08000 30 80 80 / helpdesk@tideway.london or
 Direct: 07971 077165 / louise.walsh@tideway.london

How do | submit my claim?

Louise can submityour claim to the Independent Compensation Panel (ICP) on your behalf, or you
can submit your claim direct to the ICP: admin@tidewayicp.london

The IAS can send you a claim form, or you can download the form off the Tideway website:
www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel
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Community Investment

Our community investment activities
are continuing when we are able to
undertake them safely
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Please contact us if you are aware of jm
an opportunity or community group

that we could help




Follow us on social media:

RlVER TlMES @TidewayLondon

YOUR UPDATE OM LONDON'S SUPER SEWER

How To Stay Up To Date

INFORMATION
SHEET

Ref : 2140-TDWAY-TTTUN-850-Z7-Repor- FOD004
March 2020

en-gb.facebook.com/TidewayLondon/

Information Sheets
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+ 18 FTTRIL Quarterly Newsletter

TIDE
wnv co“““"l“ www.linkedin.com/company/tideway-london/

INFORMATION CENTRE

Monthly ‘Virtual Drop-In’ Every First Tuesday

Community Liaison Working Group Meeting’s
twitter.com/TidewayLondon

If you would like to be added to our mailing list for works updates/notifications, email helpdesk@Tideway.L ondon
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Tideway

RECONNECTING LONDON
WITH THE RIVER THAMES

#SuperSewer

www.tideway.london
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