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WELCOME



WORKS 
UPDATE

Alexei Bond, Construction Manager



Main Tunnel Secondary Lining

• 2.5km of 7km secondary lining completed



Main Tunnel Connections

• Combined sewer overflow (CSO) tunnels at 

Hammersmith, Barn Elms and Putney are ready for the 
final secondary lining connection to the main tunnel



Connection Tunnel Secondary Lining

• 26 pours of 57 completed



Surface Operations

• Barges deliver sand and 

aggregate by river. Each 

delivery removes 75 lorries 

from the road  

• The majority of waste concrete 

is used to manufacture Legato

interlocking block which will be 

used in future mass fill 

concrete. 

• Concrete batching plant set 

up inside acoustic shed



Current Site Layout
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Current Programme

Key dates

• Main tunnel milestone achieved – September 2020

• Connection tunnel – January 2021 to December 2021

• Secondary lining – April 2021 to January 2023

• Shaft works – February 2023 to September 2023

• Removal of the acoustic shed – August 2023 to September 2023

• Surface civil works – September 2023 to January 2024

• Landscaping works – January 2024 to April 2024

• Site demobilisation – January 2024 to August 2024

• BMB vacate site – Autumn 2024

• System testing and commissioning continues until 2024, though 
minimal on-site activity



COMMUNITY

ENGAGEMENT

Katie Ashton, Communications Manager



Complaints / Queries

Call: 08000 30 80 80

Email: helpdesk@tideway.london

Write to: Freepost TIDEWAY

Since the last meeting 4 general enquiries have been received and 59 complaints

• 58 x Noise

• 1 x Lighting

Month Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Totals

Queries received 1 2 1 4

Complaints received 2 0 7 8 5 5 12 2 3 4 5 6 59

Number of  Issues 2 0 5 6 4 3 6 2 3 2 3 3 39

Activities on site New Site Set Up Secondary Lining

mailto:helpdesk@tideway.london


ICP Cases: 
March 2021 – February 2022

ALL CLAIMS IN TOTAL (all of west)

CLAIMS SUBMITTED : 170

REJECTED : 52 30%

APPROVED : 114 67%

PENDING : 4 3%

• 2 new claims since March 2021 for Carnwath Road

• 2 approved



How To Make A Claim if Affected 
By Tideway’s Work

Who do I go to for advice?

Independent Advisory Service (IAS) Helpline for independent advice:

• 0800 917 8845 or info@tidewayias.co.uk

• Tideway’s Compensation Officer, Louise Walsh, for personal assistance and advice

• Helpdesk: 08000 30 80 80 / helpdesk@tideway.london or

• Direct: 07971 077165 / louise.walsh@tideway.london

How do I submit my claim?

Louise can submit your claim to the Independent Compensation Panel (ICP) on your behalf, or you 
can submit your claim direct to the ICP: admin@tidewayicp.london

The IAS can send you a claim form, or you can download the form off the Tideway website: 
www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel

mailto:info@tidewayias.co.uk
mailto:helpdesk@tideway.london
mailto:louise.walsh@tideway.london
mailto:admin@tidewayicp.london
http://www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel


Community Investment

• Our community support activities are continuing

• 595 volunteering hours undertaken in 2021 - including support for 

STEM activities and local community groups 

• Over £2,000 raised for Breast Cancer Care

• Support for 26 work placement students

• Please contact us if you are aware of an opportunity or community 

group that we could possibly help




