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WELCOME

Michelle Murphy, Section Manager



Tideway Overview

WEST



Tideway West

Acton Storm Tanks



Acton Storm Tanks
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Acton Storm Tanks

Problem

29 discharges per year

312,000t sewage

Solution

Thames Tideway Tunnel

No expected discharges
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Timeline

• BMB took possession of the site in November 2017
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Last 9 Months

Dropshaft

Slipforming

Pipe-Jacking

Phase 1 of Rising 

Main and High Level 

Comms Ducting 

To Carnwath Road



July and August 2021
Dropshaft

• Preparation works for drop shaft slipforming



August 2021
Pipe-Jacking

• Syphon main pipe-jacking operation complete



September 2021
Dropshaft

• Commenced installing reinforcement and slipforming 

shutter



October and November 2021
Dropshaft

• Commenced slipforming the shaft

• Installed vortex tube



December 2021 - February 2022
Slipforming

• Completed slipforming of the dropshaft



March 2022
Phase 1 Ducting and Rising Main 

• Phase 1 of high level ducting and rising main 

completed

• Ventilation ducting completed



Upcoming Works

Rising Main 

Phase 3

Rising Main High Level 

Comms Ducting

• Completing Phase 2 High-Level Ducting and Rising Main

• Completion of the Ventilation Fan Pad  

Phase 1 / Phase 2 

Split

Vent Fan Pad



• Casting the main tunnel portal

Upcoming Works



Upcoming Works 



Landscaping

• Internal storm tanks landscaping design 
approved by the London Borough of Ealing in 
July 2019

• Advance tree planting at Warple Way perimeter

• Soft landscaping to be implemented along 
northern Canham Road boundary including 
native wildflower meadow planting and native 
tree species including oak, cherry, hornbeam 
and birch.



COMMUNITY

ENGAGEMENT

Katie Ashton, Communications Manager



Community Engagement

Call: 08000 30 80 80

Email: helpdesk@tideway.london

Write to: Freepost TIDEWAY

0800 316 9800

Available 24/7 to answer all 

enquiries & complaints related to 

the operations and maintenance 

of the site

20 complaints have been received:

• 18 x noise and vibration 

• 2 x lighting

8 general enquiries have also been received including topics such as: 

the CLWG, tunnel route, settlement, and the project in general

All enquiries have been responded to within 24 hours (where 

possible) and if needed, in collaboration with Thames Water

mailto:helpdesk@tideway.london


How To Make A Claim if Affected 
By Tideway’s Work

Who do I go to for advice?

Independent Advisory Service (IAS) Helpline for independent advice:

• 0800 917 8845 or info@tidewayias.co.uk

• Tideway’s Compensation Lead (CL), is available for personal assistance and advice.

• Helpdesk: 08000 30 80 80 / helpdesk@tideway.london

How do I submit my claim?

The CL can submit your claim to the Independent Compensation Panel (ICP) on your behalf, or you 
can submit your claim direct to the ICP: admin@tidewayicp.london

The IAS can send you a claim form, or you can download the form off the Tideway website: 
www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel

mailto:info@tidewayias.co.uk
mailto:helpdesk@tideway.london
mailto:admin@tidewayicp.london
http://www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel


Community Engagement

• Our community support activities are continuing

• 595 volunteering hours undertaken in 2021 - including support for 

STEM activities and local community groups 

• Over £2,000 raised for Breast Cancer Care

• Support for 26 work placement students

• Please contact us if you are aware of an opportunity or community 

group that we could possibly help



How To Stay Up To Date

www.linkedin.com/company/tideway-london/ twitter.com/TidewayLondon
www.instagram.com/tidewaylondon/en-gb.facebook.com/TidewayLondon/

Follow us on social media: @TidewayLondon 




