
CARNWATH ROAD RIVERSIDE
Community Liaison Working Group drop-in session

Wednesday 30 November



WELCOME



WORKS 
UPDATE

John Clifton, Section Manager



Main Tunnel Secondary Lining

• 7km of secondary lining completed

• 110000 tonnes of concrete cast.



Surface Operations

• The berth will be used for 

moving materials and 

equipment that is too large to 

go by road. 

• Surface areas on the site will 

be used to precast elements of 

the shaft 

• Piling for the air treatment 

chamber with 70 piles to be 

bored at the start of 2023 
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Current programme

Key dates

• Secondary lining completed – November 2022

• Secondary lining demobilisation – November 2022 to January 2023

• Air Treatment Chamber piling January 2023 to February 2023  

• Shaft works – February 2023 to September 2023

• Removal of acoustic shed (24hr working finishes) – June 2023 to July 2023

• Surface civil works – July 2023 to January 2024

• Landscaping works – January 2024 to April 2024

• Site demobilisation – January 2024 to August 2024

• BMB vacate site – Autumn 2024

• System testing and commissioning continues until 2024, though minimal 
on-site activity



The site and site offices will close normal hours on

Friday 23 December and will reopen on Tuesday 3 January

Winter site shutdown



COMMUNITY

ENGAGEMENT

Katie Ashton, Communications Manager



Complaints / Queries

Call: 08000 30 80 80

Email: helpdesk@tideway.london

Write to: Freepost TIDEWAY

Since the last meeting we have received the following:

• 23 x general enquiries

• 2 x settlement enquiries

• 30 x noise & vibration complaints

• 1 x traffic complaint

• 1 x commendation

mailto:helpdesk@tideway.london


ICP Cases: 
February 22 – July 2022

8 claims made in period since February 2022 for Carnwath Road

• 5 awarded

• 1 award extended

• 1 deferred 

• 1 not awarded



How To Make A Claim if Affected 
By Tideway’s Work

Who do I go to for advice?

• For personal assistance contact our Helpdesk: 08000 30 80 80 or helpdesk@tideway.london

• For independent advice contact Independent Advisory Service (IAS) Helpline: 0800 917 8845 or 
info@tidewayias.co.uk

Independent Compensation Panel

You can download an application form from the Tideway website: 

www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel

The Helpdesk can submit your application to the Independent Compensation Panel (ICP) on your 
behalf or you can submit your form directly to the ICP: admin@tidewayicp.london

mailto:helpdesk@tideway.london
mailto:info@tidewayias.co.uk
http://www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel
mailto:admin@tidewayicp.london


Community Investment

• Our community support activities are continuing

• Please contact us if you are aware of an opportunity or community group that we could possibly help



TIDEWAY 
UPDATE

Emily Black, Engagement Manager



PROJECT OVERVIEW



• Primary tunnelling is now complete

• All shafts fully excavated 

• Secondary lining due to complete by mid 2023

• Construction to be substantially complete in 2023

• System commissioning to start winter 2023/24

• Project on track to be operational in 2025

• Fully funded for construction phase 

• Strong social and environmental legacy with 90 
per cent of commitments on track 

Latest progress across the project




