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INDEPENDENT COMPENSATION PANEL  

MEETING #252 MINUTES 
 

 

Purpose: To determine medical, special cases and compensation claims. 
Date and time: Tuesday 27 February 2024 – 1000hrs to 1030hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-739932 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739785 

Relevant Tideway site Greenwich Pumping Station 

Decision PART AWARDED 

Details of the award 

The ICP has previously visited the claimant’s home. She has made 
various claims with the last one being considered by the ICP at 
meeting # 248 on Tuesday 19th of December 2023. 
The claimant is seeking an extension to the award made at that 
meeting if the works at the site are due to continue beyond the end 
of February 2024. She has provided one video of vibratory activity, 
possibly pile removal at Phoenix Wharf 
Site updates for Phoenix Wharf and Greenwich of the 14th of 
February 2024 were taken into account. 
The works schedule for the acoustic shed removal also indicates 
night works until the end of February and then day works only until 
the end of April. 
The works on the Phoenix Wharf site are due to continue until the 
end of March but daytime only and with no night-time works beyond 
the end of February associated with the acoustic shed removal.  
The Panel has reviewed all of the available information and has 
determined to make an award of respite for each family member 
at the standard rate until the end of March 2024.  
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The Panel will carry out a further review at the end of March 2024 
to determine whether any claim should be extended. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739798 

Relevant Tideway site Greenwich Pumping Station 

Decision AWARDED 

Details of the award 

The Panel is aware of the claimant’s health issues. She had 
previously provided photos from her living room and bedroom 
windows for her previous claim which was determined by the ICP at 
meeting # 248 on the 19th of December 2023. 
At ICP meeting # 248, an award was made.  The claimant has now 
come back to the ICP requesting that the compensation award due 
to the noise pollution from the Tideway sites should be extended into 
March/April if the noise from these sites is to continue.  
Site updates of the 14th of February 2024 for Phoenix Wharf and 
Greenwich have been taken into consideration.  
The works schedule for the acoustic shed removal also indicates 
night works until the end of February and then day works only until 
the end of April. 
The Panel has considered this claim very carefully and makes 
an award of daily respite at the standard cost until the end of 
March 2024. 
The Panel will carry out a further review at the end of March 2024 
to determine whether any claim should be extended. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 

Signed Graham A Parry Date 28 February 2024 
Graham Parry 
Chair, Independent Compensation Panel 

Item 3 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739802 

Relevant Tideway site Kirtling Street 

Decision PART AWARDED 

Details of the award 

At ICP meeting # 249 on the 9th of January 2024, an award was 
made. The claimant is now seeking an extension of that award given 
that it appears as though the outstanding works will not be completed 
by the end of February 2024. 
The KRTST update indicates that the outstanding works are ancillary 
highway works.  
The request to extend the existing respite until and including 3rd 
March 2024 is awarded. 
The Panel is aware that, from a very recent site visit on the 25th 
of January 2024 and information in respect of the site activities, 
that work at the site is minimal and hence disturbance may only 
occur for limited periods of time. Based on the low level of 
construction activity at the site, a further award is not made. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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