Monthly Report of the Independent Compensation Panel Chair

March 2025

The Independent Compensation Panel (the ‘Panel’) met on two occasions in March 2025.
1. 11 March 2025 (ICP Meeting #277)

Purpose

To determine medical, special, compensation and fast-track claims (if applicable).

Panel Members

In addition to the Chair, the Panel was comprised of:

e Noise Specialist; and
e Medical Specialist.

The Panel:

e The Panel met via video conference to consider one medical claim and 11 other claims, one
of which was a fast-track award which had been made by Tideway and was to be ratified by
the Panel. The other claims included eight claims for residents on houseboats living close to
Tideway’s Chambers Wharf site, three of which had been deferred from the last meeting
until the Panel members had visited the area.

e These mattes were associated with Tideway works at:

o Chambers Wharf; and
o Carnwath Road.

The minutes were finalised and uploaded to the Tideway website within three working days of the
meeting.

2. 25 March 2025 (ICP Meeting #278)

Purpose

To determine medical, special, compensation and fast-track claims (if applicable).
Panel Members

In addition to the Chair, the Panel was comprised of:

e Medical Specialist; and
e Noise Specialist and
e Compensation Specialists.

The Panel:

e Met via video conference to consider 11 claims, three of which were medical claims
associated with claimants living close to Tideway’s Carnwath Road site.

e One of the claims was for compensation for a resident who had incurred interest charges on
a delayed re-mortgage. It was determined that this was a statutory compensation claim and
was therefore to be decided by Tideway/Thames Water.

e Of the other seven claims, six were from new claimants residing and/or working on
houseboats at moorings close to the Chambers Wharf.

e These matters were associated with Tideway works at:
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The minutes were issued within one working day of the meeting.
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Chambers Wharf;

Carnwath Road;

Earl Pumping Station; and
Hammersmith Pumping Station.

Graham A Parry
Chair, Independent Compensation Panel
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